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Dinner System at Netherton School 
 

Our School uses a Cashless interactive dinner system called Cypad, accessed via the “Feeding Hungry 
Minds” website.   This is a secure web based system and payments for a school lunch are made via the 
website. We do not take dinner money in school. 
 

Currently meals are priced at £2.10 per day (as at January 2019) 
Prices may be increased by the Catering Company during the school year 

 
Please see the attached 2 sided leaflet for instruction however please note the following: 
 

 When your child is due to start school their name will be added by us to the system prior to their start 
date.  You will then be able to log on yourself and register your child fully.    
Please be aware this can take up to 2 working days. 
 

EY1 (Nursery) and Years 3, 4, 5 and 6 children have to pay for their meals:-   
 

 A meal cannot be ordered without a credit of at least the current price of a meal on your account.  
We advise you to credit your account with multiples of the current meal price for ease. 
 

 If your account credit goes below the current price of a meal, or to Zero, your child’s name 
disappears from the interactive programme on the white board in school, and your child will not be 
able to order a meal until there is sufficient credit.  If you need to top up your account during the 
week, please ensure you do this before 8.30am. 
 

For all classes:- 
 

 In Class at registration time each morning the Cypad system will be opened by the Class Teacher on 
the class whiteboard. Your child will be able to “click” on their name and choose their dinner each 
day. 
 

 Alternatively meals can be ordered in advance via the website. Meals can be pre-ordered on-line up 
to 2 weeks in advance.  The cook will get early notification of these pre-ordered meals, and your 
child’s name will then appear on the system in class each day to show it has been pre-ordered. 
 

 Once a meal is pre-ordered, your child will not be able to change their mind on the day and choose 
another option.  
 
Please note: If you pre-order a meal, it can only be cancelled up to midnight of the day before.  If 
you do not cancel the meal and your child is absent from school a charge is still made – either to 
yourselves if you pay for the meal or to school, if it is a Universal Meal.  We ask parents who pre-
order and who know their child will be absent from school to cancel the meal to avoid unnecessary 
charges.  If you cancel the meal, and your child then attends school they can always order on the 
morning via the interactive whiteboard. 
 

 Children who bring their own sandwich lunches will not need to use the online or class whiteboard 
facility.  However we do strongly encourage you to register with the website, in case your child 
forgets their lunchbox and needs to order a meal, or needs an occasional meal in school (eg 
Christmas dinner day).  A meal cannot be ordered if you are not registered. 
 

 For the children who regularly swop between having a dinner in school and bringing a packed lunch, 
please ensure your child knows their lunch arrangements for the day.  If they have brought their own 
lunch, but accidently order a school lunch via the whiteboard in school we will not be able to cancel 
this meal and you will be charged. 
 
 

If you have any questions and need further clarification please do not hesitate to contact the School Office. 
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